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We all observe our visitors...




Short (Selective) History
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Naturalistic Observation

1976 Robert \Wollfand Barlara Tymitz

=...0asedl onla new: evaltation
PErspective--naturalistic evaluation--

WhICh can help museum stafiifassess
el programs Infa moere Interpretatve,
|ess judgmentaliway. -




“Nauuralistic evaltiation IS, characterzed
9y CONCEN Wil Spentaneous; activities
father than pre-stateadl and/or overly
fermall eljectives: ...and erentation

teward a Ssearchl o meaning oif an
entire experience such asa museum
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“Particularly useful types; of data incliude
descriptive data aneut Settings,
acclrate’ descriptions ofi VISite) actions
and BehRaviors,... and eRSeration of

Wear-spots: ol carpet near exninits:”




Beverly Serrell’s work

Paying Attention:
Visitors and Museum Exhibitions




“Paying Attention”

Mere time spent Implies increasead
ikelineod of learning
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ENVIROSELL
UnderHill - Consumers

“Combining traditional market research techniques,
anthropological observation methodologies and
videotaping, Envirosell has established its reputation as an
Innovator in commercial research and as an advocate for
consumer friendly packaging and shopping environments.”




Paco Underhill
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WorkedhwithrWilliam
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IHas Beeni referenced
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signs, Wayiinding and
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as exninit design




Digital age — Interactives




Digital age — Web Sites
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Three Chicago Examples
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Lincoln Park Zoo
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Results te be' presented! at
\/isitor Studies, Conference
I July




Shedd Aguarium

Paiit off master planning

Unohtrisive elhservaton fiellowed by an
INtERVIEW

Seme data Was pre-defined put ether
ERSErn/ations Used too

IHIgh Cost 1R monRey: and time




Observation data needs
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FThings we learned

AvVerage: visit- time; and varaten due: to
uime ol day: and crowading level

Wihat guests visited and what: they missed

ime spent walting, at exnilits, using
SErVices

The visit starts well before entering the
exninit area




Chicago History Museum

Digital benavier is real

CHIM Uised guided ratier
than Unekirusive

olhsenrvation T ST -
Critical to brand, |

marketing; and
mission




CHM Web Usability Study.




Practical Evaluation Guide: 7oorss for

Vitiseums ana: Other nformal Eaucational. Settiings
Judy Diamend

Counting Heads
Tracking movements
Briefi elaservations

Recending detaied elhservatiens
Recording equipment
Ohsenvatien categories
Benavior sampling mMethees
Validity and relianility
Participant elhservation

[udy Digmend




Tracking Movements

Use a simpliiied fieor
plan te) record patteras

Record only one

DENSON/ONE: PENSONI N 8. “uigs.
group at a time ¥}
You can note time and Sl
codes el hehaviors *

Select a varety of
conaitiens




Electronic Tracking?




Brief Observatlons

ESpecially: geod for
fermative evallation

Use the'most: diverse
SuBjects youl can find

Your data collection
ShEet reflects what IS
Impoertant ter Knew,
aloult Visitors, as well
as how: they behave




Recording Detailed
Ohservations

\/ISItorS Interact with
each other as well as
exninits

Provides; rich data,
pUE challenging toe
Interpret

Qualitative findings
narder te generalize




Recording Equipment

Check sheets g
EVEent recorder
Aludietape
\Videotape

Mulple
methods




Observation Categories

Determine: your majol
categories ol hehavior

Conduct Ssome
preliminany.
ORSEratioens and list
allfbehavioers

Define Benaviers s
categories ale
Unampbigueus




Behavior Sampling methods

Behavior occurs i
a constant stream

Will'yeul recerd
continuoeusly e at
IRten/als?

Are youlsampling
o) 2 SPECIfic
PEnavIeK?




Validity and Reliability,

IS What you are 6Serving a true Indicator?
(Validity)

[f-thiIS wasi repeated, Weuldiresults lhe
consistent? (relialility)

Are yoeur data cellectors applying the method in
the same manner (Intra elserver relianility)




Participant Olhservation

Fake descriptive: data anouit Settings
[DEsclilhe actions andienaviers, accurately

REecond key words, in' a train off thieought or
discussion exactly as stated — interpret later

Record your sukjective feelingsi andl reactions as




Who IS elbserving Who?

\/ISItors record! themselves, each other and us
WWhat off social sites? Youlube, Elickr et al?







